Client Satisfaction Survey Data

Mental Health Statistics Improvement Project
Overall Client Satisfaction

88
86 -

State Average NorthKey
Questions: | like the services that | receive here
If 1 had other choices, | would still get services from this
agency
I would recommend this agency to a friend or family
member
Mental Health Statistics Improvement Project
Satisfaction with Access to Services
89
88
87
85 -
State Average NorthKey
Questions: The location of the services was convenient

Staff were willingto see me as oftenas | felt
was necessary

Staff returned my call in 24 hours

Services were available at times that were
good for me

| was able to get all the services that |
thoughtlneeded

18




