
Connecting to Zoom from Your Apple Phone

18 Allow Zoom to record audio. (No 
audio is being recorded.) 19

Once the Video Screen comes up make 
sure that you select call via Device 

Audio.  Tap it.
20

Make sure the icons on the bottom of 
the screen are not red. Tap them to 

change them.

21
When your session is done you can 

disconnect by tapping the screen. The word 
Leave in the upper right corner of the 

display screen.

22
If you need any assistance please call the 
NorthKey Access Call Center at 859-331-

3292.

15 16Zoom will ask you for lots of permissions. 
Allow them. 17 You will be asked to wait until the NorthKey 

Provider starts the session.
When asked, type your name.

12 14 Zoom will ask you for lots of permission. 
Allow them.

Launch the app if it doesn't do so 
automatically. 13 DO NOT TAP SIGN IN AGAIN. 

1
To download the  Zoom App to your Apple 

phone, go to the App Store on your cell 
phone. 

2
Start typing Zoom. The app is 

called ZOOM Cloud Meeting App. 
Click on that app title.

3 Next, Click the dowload button.

4
Once the download is complete you can 
click Open. (You can also go to the app 

icon on your phone to begin.)
5 You will have three options. 6

Choose Option 1: Sign Up.
Use the email you have given NorthKey to 

contact you with. 

9
Most often your NorthKey Provider will 

have sent you an email link to help you find 
your meeting. Once you have installed the 

app it will make it easy to follow the link 
and start your session. 

10 11
Now Zoom will open and you will be asked 
to Sign In. (If you have difficulty use one of 

the other sign in options.)
Click the blue link. With the Zoom app already installed it will be simple to start your session . 

7
You will enter a good email that you have access to. 
(Your NorthKey provider will need this email.)  Enter 
your email, first and last name. Click the button to 

agree to the Terms of Service. Click Next.
8

Once you are done a confirmation 
email will be sent to the email you 

entered. 
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